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ACSBT

Community Services Benefits Trust

Providing sustainable benefits to your
most valuable resource, your employees.

csbt.ca/get-started

We're a non-profit trust

Leadership from social services experts

Best-in-class benefit plans

Designed to meet social services needs

Cost-containment strategies

Maximizing your benefit dollars

Easy online administration

Save time & money managing your benefits

Group buying power

Serving over 2,000 social services agencies
across Canada

Community Services Benefits Trust is a proud
strategic partner with Community Living Ontario.

To learn more, visit CSBT.ca or call us at 1-844-542-4195.
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Message from the

President and CEO

Message du président et du
directeur géneéral

While every Community Living Ontario (CLO) conference is highly anticipated, this year’s Inspiring
Possibilities AGM & Conference holds special significance as we mark a historic milestone — celebrating
70 years of advocacy, action, and education. We're so pleased that you're able to join us.

Indeed, it’s with great pride that we address you, our delegates — member organizations, self-advocates,
families, speakers, sponsors, staff, and other guests — at this important event. This year, as we celebrate
seven decades of proactivity and progress, our conference provides an opportunity to reflect on past
achievements, acknowledge the challenges we continue to face, and reaffirm our unwavering dedication
to promoting real inclusion, accessibility, and equality.

We have curated a remarkable lineup of speakers and sessions designed to ignite thoughtful discussion
and meaningful action. Our goal is to not only celebrate the progress we’'ve made but to challenge
ourselves to do more and be better advocates for change.

Of course, we're thrilled that CLO Ambassador, Ali Hassan, is here to provide a keynote presentation
and MC our gala evening. And speaking of galas, we're pleased that this year marks the return of the
Inspiring Possibilities Awards. On Thursday evening, you'll not only be treated to an unforgettable night of
laughs, tributes, conversation, and music, but learn about our 2023 award winners who are championing
innovation and inclusion.

Finally, we couldn’t write a welcome message without acknowledging the many individuals who are
mentors and leaders to us all. People who worked diligently to build the Community Living movement from
the ground up. We've incorporated several tributes within the conference to highlight these pioneers.

We encourage all of you to participate actively, share your experiences, and embrace this opportunity
to learn from one another. By doing so, we’'ll fortify our collective influence for a more equitable and
compassionate future in our communities across Ontario.

Again, thank you for joining us at this year’s Inspiring Possibilities AGM & Conference. We look forward to
engaging and insightful discussions over the coming days.

With warm regards,

Michae). Y £ mﬂ""\
Chris Beesley

e X
Michael Jacques =

President, Q Chief Executive Officer,
Community Living Ontario Community Living Ontario
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Bien que chaque conférence d’Intégration communautaire Ontario (CLO) soit trés attendue, 'AGA et la
conférence Inspiring Possibilities de cette année revétent une importance particuliére alors que nous
marquons une étape historique - célébrant 70 ans de revendication, d’action et d'éducation. Nous
sommes ravis que vous puissiez vous joindre a nous.

En effet, c’est avec une grande fierté que nous nous adressons a vous, nos délégués - organisations
membres, auto-représentants, familles, conférenciers, sponsors, personnel et autres invités - lors de
cet événement important. Cette année, alors que nous célébrons sept décennies de proactivité et de
progrés, notre conférence offre 'occasion de réfléchir sur les réalisations passées, de reconnaitre les défis
auxquels nous continuons de faire face et de réaffirmer notre engagement inébranlable a promouvoir
une véritable inclusion, accessibilité et égalité.

Nous avons organisé une gamme remarquable de conférenciers et de sessions congues pour déclencher
des discussions réfléchies et des actions significatives. Notre objectif est non seulement de célébrer les
progrés que nous avons réalisés, mais aussi de nous mettre au défi d'en faire plus et d'étre de meilleurs
défenseurs du changement.

Nous sommes ravis que 'ambassadeur d’'Intégration Communautaire Ontario, Ali Hassan, soit ici pour
faire une présentation principale et animer notre soirée de gala. Et en parlant de galas, nous sommes
heureux que cette année marque le retour des prix Inspiring Possibilities. Le jeudi soir, vous aurez non
seulement droit a une soirée inoubliable de rires, d’hommages, de conversations et de musique, mais
vous en apprendrez plus sur nos lauréats 2023 qui sont des champions de I'innovation et I'inclusion.

Et, enfin, nous ne pourrions pas écrire un message de bienvenue sans remercier les nombreuses
personnes qui sont des mentors et des leaders pour nous tous. Des gens qui ont travaillé avec diligence
pour batir le mouvement d’'intégration communautaire a partir de zéro. Nous avons incorporé plusieurs
hommages au sein de la conférence pour mettre en valeur ces pionniers.

Nous vous encourageons tous a participer activement, a partager vos expériences et a saisir cette
occasion d’apprendre les uns des autres. Ce faisant, nous renforcerons notre influence collective pour un
avenir plus équitable et plus compatissant dans nos communautés partout en Ontario.

Encore une fois, merci de vous joindre a nous a I'’AGA et a la conférence Inspiring Possibilities de cette
année. Nous attendons avec impatience des discussions engageantes et perspicaces au cours des
prochains jours.

En vous remerciant chaleureusement,

Michae). [

Michael Jacques E)

Président, Q Chef de la Direction,
Intégration communitaire Ontario Intégration communitaire Ontario

- - o=
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Chris Beesley \
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Venue Floor Plan

Welcome

O1TAWA

CONFERENCE AND EVENT

C E N T R E 200 Coventry Road, Ottawa | 613.288.3450 | www.ottawaconferenceandeventcentre.com

F

FIRST FLOOR
(Divided Rooms)

F2

SECOND FLOOR

WASHROOMS
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COURTYARD

BY MARRIOTT
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CLASSICS WITH A THIST

BACK
ENTRANCE

COURTYARD

This year’s conference offers a variety of exciting and diverse sessions related to inspiring possibilities
within our communities. Community Living Ontario wishes to acknowledge and thank our Title Sponsor,
CSBT, our Co-Presenting Sponsor, The Health Depot, and all other sponsors that enable us to provide a
more robust conference program and experience.

Be sure to pick up an exhibitor passport from the registration desk and visit each exhibit booth to have
yours signed. Passports that are filled out in their entirety and returned to the registration desk by Friday
at 10:15 AM will be entered into a draw for a $200 grocery gift card at the closing ceremonies.

REGISTRATION DESK

THURSDAY FRIDAY
SEPTEMBER 28 SEPTEMBER 29
7:00 AM TO 5:00 PM 7:00 AMTO 11:00 AM

WEDNESDAY,

SEPTEMBER 27
1:00PMTO 6:30 PM

HOTEL & VENUE PARKING
Daily parking is FREE

LOST AND FOUND

All found items can be brought to the registration desk located in the atrium.

FRAGRANCE WARNING
Please be aware that some people are sensitive to chemicals including those found in scents, perfumes
and aftershaves. Refraining from using scented products is greatly appreciated.

COMMUNITY LIVING ONTARIO’S 70TH ANNIVERSARY EXHIBIT
Learn about Community Living Ontario’s current, past and future initiatives and meet some of the people
who work for and with Community Living Ontario.

WELCOME RECEPTION
Enjoy a cocktail while mixing and mingling with colleagues after your busy day. The Welcome Reception
is sponsored by NucleusLabs.

CONFERENCE APP

Create your own schedule, check out our sponsors and exhibitors, and network with other participants
using our conference app. Visit bit.ly/CLOConference2023 from your mobile phone, tablet, or laptop to
get started.

CELL PHONE CHARGING STATION
Could your mobile phone use a pick-me-up? Stop by the charging station and get a free boost courtesy
of Creative Carriage.

www.communitylivingontario.ca [l 7



7] GreenShield
Health

Your community. Your funding. Your tools

The Health Depot |s~ ~ £ . * MyCommunityHub

the Pharmacy Partner of

MyCommunityHub helps you successfully manage program registrations.

MyCommunityHub is a registration platform for programs and services
offered by Developmental and Autism Service Providers across Ontario.

Visit www.mycommunityhub.ca and create your account today!

Dedicated delivery ‘ | Constant support Or, if you're a Service Provider, scan the QR code below to book a demo
o

é solutions ensure with 24/7 phone access and join the MyCommunityHub team!
.\O'J seamless service and partnerships with '

across Ontario. local pharmacies. E o E
Committed to finding solutions for any obstacle: E
* Training, certifications, and * Benefit navigation and care
education coordination L -

+ Secure document sharing * Chronic disease management B 5»;L W ; l re ct k S8 o s
1S€ ATANY, S l o AV I N

» Missed dose protocols and deprescribing sVey ¥ ¥ 2940 0

o - Digital pharmacy services o
* Pharmacy transition plan : :
Y P extended to staff and family MyDirectPlan helps you fully manage your SSAH and Passport funding.

* MAR administration _ _ _
MyDirectPlan can help you manage your funding, expenses and workers all in one

The yus | escomane place, and feel confident that your personal information is secure.
eqlth COMMUNITY LIVING 2 70 ) ) . . ) . .
Depot Ontario Starting this fall, it will be available for Brokers and Private Service Agencies!

PHARMACY

by GreenShield"

Visit www.mydirectplan.com and create your account today.

=g

Contact Alisha to learn how The Health Depot
can support your needs: alisha@thehealthdepot.ca

- N
. . , . » . [=] 55w

GreenShield means, collectively, Green Shield Canada (GSC), Green Shield Association, and Green Shield "{"‘ oty ity

Holdings Inc., which is the primary company that houses health services and benefits administration businesses, oA » ﬁg‘... 3

including Inkblot Therapy, Tranquility, NKS Health Canada, The Health Depot Pharmacy, Benecaid, Honeybee, ﬁﬁ,ﬂ Ry LT

BCH Consultants and Computer Workware Inc. Green Shield Holdings Inc. is a wholly owned subsidiary of the "E;;, E 2.

not-for-profit Green Shield Association. s . POWERED BY
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AGM and Conference Agenda

AGM and Conference Agenda

Please Note: Session descriptions can be found on the CLO Conference website
at bit.ly/CLOConference2023 and/or via the Accelevents conference app. If you
haven't already, you can download the app by scanning this QR code.

7:00 AM to 8:30 AM Conference Breakfast with PEDG Members Atrium
9:00 AM to 4:00 PM CLO Council Meeting Room 106 H
9:00 AMt012:00 PM CLO Board Meeting Room 210
10:00 AM to 4:00 PM PEDG Meeting Room 106 E,F,G&D
12:00 PM t0 1:00 PM Lunch with PEDG Members Atrium
5:00 PM to 6:30 PM AGM Dinner with PEDG Members Atrium
5:30PMt0 6:30 PM AGM Registration Opens Atrium
6:30 PMt09:30PM AGM Room 106 A, B, C,D
9:30 PM t0o 11:00 PM Cocktail Reception Atrium

7:00 AM to 8:30 AM Conference Breakfast with Exhibitors Room 118 A, B, C, & D
7:30 AM to 8:30 AM CLO Meeting, including Directors Room 209
8:45 AMt010:00 AM Keynote Speaker Session featuring Ali Hassan Main Ballroom
10:00 AMt010:30 AM Coffee Break with Exhibitors Room 118 A,B,C, & D
10:30 AM t0 11:30 AM A private invite-only session with strategic partners Room118 A& B
in the Economical Networking Lounge. Paul Fleming
and Janeen Halliwell from People Minded Business
will host
10:30 AM to 11:45 AM BREAKOUT SESSIONS
>>> Session 1: An Innovative Model of Living Room 106 H
Arrangements for Adults with Developmental
Disabilities: The Good Neighbour Approach to
Intentional Communities
Speaker: Dr. Laura Mullins
>>> Session 2: Introducing Resources in the Deaf-Blind Room 210

Community and How You Can Advocate
Speakers: Theresa Somerton & Yvonne Spicer

10 I 2023 Conference Program

>>> Session 3: MyJobMatch - Building Connections for Theatre Hall 110
an Inclusive Future
Speakers: Sarah MacDonald, Angela Bradley,
Paulette Cross & Justin Scarsella
>>> Session 4: Intentional About Community (Poverty Theatre Hall 201
and Housing)
Speakers: Speakers: Niko Pupella, Judy Noonan,
Stella Curtis, & Hudson Yarrow
>>> Session 5: Journey to Belonging: How People & Room 118 E
Families Can Prepare for a Sector in Transition
Speaker: Brendon Pooran
12:00 PM t0 1:30 PM Lunch with Exhibitors Room118 A,B,C,&D
1:30 PM to 2:45PM BREAKOUT SESSIONS
>>> Session 6: Telling Our Stories, Championing Our Room 106 H
Inclusive Values: WHY (It) Matters!
Speakers: Keenan Wellar, Grace Hudson, Joshua
Gray & Julie Kingstone
>>> Session 7: Best Practices for Working with Youth - Room 210
as Written by Youth!
Speakers: Megan Den Dekker, Grace Albano, Jack
Hicks, & Nicole Canzoneri
>>> Session 8: Enhancing Choices: Relationships, Theatre Hall 110
Citizenship and Community Inclusion with
Individualized Funding: Guess What? ‘IF’ Has Been
Here All Along
Speakers: Kory Earle, Betty Daley, Colleen Mitchell,
& Melodie Cook
>>> Session 9: Community of Practice Live - Let’s Talk Theatre Hall 201
Choice & Belonging!
Speakers: Janeen D Halliwell, Paul Fleming, & Ryan
Stanga
>>> Session 10: Person-Centred Culture - THRIVING Room 118 E
Along the Journey to Belonging
Speaker: Barb Swartz-Biscaro
2:45PMto 3:15PM Coffee Break with Exhibitors Room 118 A,B,C,&D

www.communitylivingontario.ca [l 11
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AGM and Conference Agenda

>>>

Session 17: The Dilemma of Addressing EDI in HR,
Program Delivery & Organizational Culture in the
Developmental Services Sector Part | -

A Discussion. Part Il - A Case Study

Speakers: Alison Mclean, Dwayne Milley,

Lara Macdonald, Allan Mills, Mansoora Qazi

& Dr. Claudine Cousins

Room 106 H

3:30PMto 4:45PM BREAKOUT SESSIONS

>>> Session 11: Beyond Accommodation: Advancing Room 106 H
Accessibility and Inclusion for Individuals with
Disabilities in the Digital Age: A Universal Design
Approach.
Speakers: Aakriti Mahajan, Aayush Khazanchi, &
Maahil Arshad

>>> Session 12: Lived Experience: Autism Perspective Room 210

Speakers: Judy Hanson & Hannah Warner

>>>

Session 13: Diversity, Equity & Inclusion: An
Intersectional Look at the Experiences of People
with Intellectual or Developmental Disabilities
Speakers: Nicole Flynn & Alison Mclean

Theatre Hall 110

>>>

Session 18: D.1Y. Creating Value-Based Possibilities
on Sound Business Practices
Speaker: Paul Fleming

Room 210

>>>

Session 14: Microboards: Stories of Family Planning
and Succession

Speakers: Karen Bell, Kathleen Gifford, Wendy
Newbery & Alice Mainland

Theatre Hall 201

>>>

Session 19: The Forgotten Ones - Valuing
Psychotherapy for People with Developmental
Disability

Speakers: Susan Somogyi Wells, Vicki Hartman,
& Meghan Josling

Theatre Hall 110

>>>

Session 20: Self-Advocacy at Three Different
Levels

Speakers: Jasmine Duckworth, Patricia Morgan,
& Ray Ellis

Theatre Hall 201

>>> Session 15: The Role of Siblings in Advancing the Room 118 E
Inclusion and Wellbeing of People with Disabilities
Speakers: Helen Ries, Becky Rossi, & Liv
Mendelsohn
5:30 PM t0 6:30 PM Cocktail Reception Atrium

6:30 PM to 8:30 PM

Gala Dinner & Awards Ceremony

Main Ballroom

8:30 PM t012:00 AM

Entertainment & DJ

Main Ballroom

>>>

Session 21: Life Beyond Services - How Can We
Use Research to Help Advocate for a Balance

of Natural and Formal Support for People with
Disabilities and their Families?

Speakers: Heather Aldersey & Donna Thomson

Room 118 E

11:30 AM to 11:45 AM

15 Minute Break

11:45 AM to 12: 45 PM

BREAKOUT SESSIONS

7:00 AM to 8:30 AM Conference Breakfast with Exhibitors Room 118 A,B,C,&D
8:30 AM to 8:45AM Announcements & Introduction of Plenary Main Ballroom 106
Speakers
8:45 AMt0 9:30 AM Plenary Session - Journey to Belonging: A Main Ballroom 106
Conversation with MCCSS. Speakers: Laura
Summers & Karen Glass
9:30 AM to0 9:45 AM Thank you to Speakers and Sponsors Main Ballroom 106
9:45 AMt010:15 AM Coffee Break with Exhibitors Room 118 A,B,C,&D
10:15 AM t011:30 AM  Council Election Main Ballroom 106
10:15AMt011:30 AM BREAKOUT SESSIONS

12 I 2023 Conference Program

>>>

Session 17 Continuation: The Dilemma of
Addressing EDI in HR, Program Delivery &
Organizational Culture in the Developmental
Services Sector Part Il - A Case Study
Speakers: Alison Mclean, Dwayne Milley, Lara
Macdonald, Allan Mills & Dr. Claudine Cousins

Room 106 H

>>>

Session 22: Growing Facilitation and Planningin a
Virtual World

Speakers: Anna Bruno, Andrea Johnston, Carla
O’Neill, & Peggy Brown

Room 118 E

>>>

Session 22: What it Means to be a Self-Advocate

Speakers: Nicole Flynn, Robert Smith, Amber Taylor

& Farrah Sattaur

Room 210

1:00 PM to 2:00 PM

Lunch with Exhibitors

Room 118 A, B, C, & D

>>>

Closing Remarks in Main Ballroom

www.communitylivingontario.ca [l 13



Strategic Partnership

Program

2023 Conference Committee,

Board of Directors, & CLO Council

Community Living Ontario recognizes and welcomes like-minded strategic partners with similar visions
and values to provide additional opportunities and services to Community Living Ontario’s membership.
Strategic Partners are able to offer comprehensive and exclusive benefits to our membership.

The Strategic Partnership Program provides your company with direct access to Community
Living Ontario’s membership along with numerous promotional opportunities. To see the full package of
benefits and fee information, contact Eon Sinclair at esinclair@communitylivingontario.ca to find out how
you can become a partner.

Strategic Partners 2023:

* AwakelLabs Inc. *  NucleusLabs

e Community Services Benefits Trust (CSBT) *  People Minded Business

* ComVida Software * PooranLaw

*  Economical Insurance * Quest Automotive Leasing Ltd.
*  The Health Depot Pharmacy * SafeGuards Training

*  Humberview Mobility * Sigma Promotions

* MedProDirect

14 I 2023 Conference Program

Board of Directors 2022/2023

Council Members 2022/2023:

2023 Conference Committee:

Michael Jacques
President

Jennie Chanda
Vice-President

Jill Teeple
Past President

Keira Lum
Treasurer

Chris Beesley
Secretary

Mark Anderson
Director-at-Large

Nicole Flynn
Council President

Niko Pupella

Council Vice President

Robert Smith
Council Treasurer

Judy Noonan
Council Secretary

Amber Taylor
Council Member

Chris Beesley
Jennie Chanda
Doug Cooper
Jo-Anne Demick
Barbara Dunkel

Michael Gillies

Tim Berry
Director-at-Large

Nicole Canzoneri
Director-at-Large

Doug Cooper
Director-at-Large

David Hill
Director-at-Large

Marcel St-Jean
Director-at-Large

Stinder Lyall
Director-at-Large

Farrah Sattaur
Council Member

Dzidra Halar
Council Member

Hudson Yarrow
Council Member

Jem Moeller
Council Member

Julianne Allen
Council Member

Payal Khazanchi
Dana LaBrash
Alison Mclean
Terri Meshwork
Shawn Pegg
Niko Pupella

(Joseph) Ralph Savage
Director-at-Large

Yvonne Spicer
Director-at-Large

Cathy Turner
PEDG-Appointed
Director-at-Large

Donna Marcaccio

Family Engagement
Steering Committee-
Appointed Director-at-Large

Theresa Somerton
Council-Appointed
Director-at-Large

Meghan Wheatstone
Council Member

Stella Curtis
Council Member

Theresa Somerton
Council-Appointed Board
Member

Keith Dee
Council Advisor

Badar Paracha
Council and Family
Engagement Coordinator

Robert Smith
Theresa Somerton
Yvonne Spicer
Lisa Tabachnick

Anand Waindeshkar

www.communitylivingontario.ca [l 15



Introduction to Keynote

Speaker Ali Hassan

16 I 2023 Conference Program

AliHassan is a stand-up comic, actor, and radio & television host who
has performed on stages across Canada and the world. He is the host
of CBC’s Canada Reads, as well as Laugh Out Loud on CBC Radio and
SiriusXM. He is also a guest-host of Q, CBC’s premiere national arts
and entertainment show.

He has performed at the Just For Laughs Festival in Montreal and
Toronto, and toured across the country with Rick Mercer, as part of
the Comedy Night in Canada tour. His solo show, Muslim, Interrupted,
was performed at the world’s largest comedy festival, the Edinburgh
Fringe Festival. He is currently touring his latest show Does This
Taste Funny? across Canada.

Ali is also starring in two television shows - Run The Burbs (CBC,
CW), and the Peabody-Award winning Sort Of (CBC Gem, HBO Max).

Ali's memoir, Is There Bacon in Heaven? - described by Rick Mercer
as “perhaps the funniest and most heartfelt Canadian memoir yet” -

is out now with Simon & Schuster.

He lives in Toronto, Ontario, with his family.

www.standupali.com

2023 Anne Stafford Light
Up The Future Bursary

2023 Anne Stafford Light Up the Future Bursary
Description & Recipients

Vision

Community Living Ontario’s Anne Stafford Light Up the Future
Bursary intends to assist people who have an intellectual disability
in the most individualized and positive way for them and their
families to lead the way in advancing inclusion in their own lives, their
neighbourhoods, and communities.

The Bursaryisopentoallresidents of Ontario aged 18 years and older who identify as having anintellectual
disability. The Bursary awards an amount of up to $1,000 per person to help people pursue an educational
program or personal interest course or activity consistent with the above vision, to help achieve their goal.

About Anne Stafford

An advocate, former employee, and former Manager of Community Living Ontario, Anne carried out
her duties with love, compassion and leadership that none could rival. For close to 30 years, one of her
greatest passions was helping people who live with an intellectual disability and their families to live their
best lives. Anne travelled the province and had an extraordinary impact on families, their children, and

many other people throughout Ontario and Canada.

Anne Stafford Light Up the Future Bursary Recipients 2023

*  Claire Adams *  BrendaKiss

* lglal Al-Aizari *  JustinLam

*  Franklin Carwardine *  Joseph MaclLeod
*  Cynthia Cortese *  Natasha Martin
* Nikolas Craggs *  Tyler Meyer

* Irene Diamantorous *  Damien Miotto

*  David Ethier *  Davide Morando
*  Crystal Fluker *  Lillian Murphy

*  Thomas Fraboni *  Abigail Obukuru
* Adam Frandsen *  Kayla Oliver

e SaraGrant *  AvaParent

*  Tyler Guibao *  Parisa Pezeshki
*  Brooke-Lyn Hogel *  Liam Pickells

Dimitri Schaaf
Darrio Schauer
Steven Smith
Rebecca Strickland
Patrick Szamra
Corbin Szymczak
Joshua Thompson
Maude Turner
Janice Wu

Brianna Yates
Sela Yazejian




@ Seamless Care

Your Access to Reliable, Evidence-Based Medical Care

Vision
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ENEHPLARY STAHDIMNG

We strive to become Canada's most accessible and trusted pharmacy
service, prioritizing patient safety and improved healthcare outcomes.
We are committed to promoting healthier, happier lives for all.

Customized Medication
Packages:

ST
= 0

WLr

:

v 4
_!’._

[1578
L4
S

Variety of customized multi-dose
medication packages to offer
flexibility and promote safe
medication administration

Unique EMAR tJ

Our eMAR system enhances
agency operations by reducing
errors, minimizing late or missed
medications, and promptly
delivering necessary notifications,
all while maintaining a steadfast
commitment to safety.

. 416-281-9900 |H 416-281-9905

Achieve Optimal Levels of Care

Increase collaboration in your team

Increase visibility of medication
changes

Increase efficiency with real-time
data from the pharmacy portal

Improve quality of service with
effective PRN medication
administration

Obtain readily available access to
clinical pharmacists

Virtual and In-person Training

Looking for role-specific certification
programs? Or need to upgrade your
skills to provide optimal care for
clients? We offer certification courses
for caregivers, caseworkers, and
individuals. Customized training
modules are also available!

™ info@seamlesscare.ca

o0 o0 .
economical

CAR&| -
HOME|

GROUP INSURANCE

TODAY’S FORECAST?

UP TO 25%
IN SAVINGS

Make saving money a reality.

Not everything can be predicted with certainty, but this can: as a group
member, you could save a lot of money on car and home insurance.
So why not take advantage of the exclusive discounts your group has
set up for you?

MCDougall gﬂ :f.tm NITY Livi m‘.%“-

How budgeting How home How driving smart
can help you save insurance can can help you
for a down payment reimburse you for save on gas
spoiled food
Learn more Learn more

Learn more

GIVE US A CALL TODAY,
AND LET THE SAVINGS BEGIN

1-866-247-7700
salesandservice@economical.com

Visit economicalgroup.com/save to learn more about Economical group
insurance, and enter your exclusive discount code M2102.




Accessibility for the
Whole Community

Minivans to Maxivans and Buses

) NUCLEUSLABS

FOR PERSON-CENTERED CASE MANAGEMENT
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FRONTLINE BIG PICTURE gSSF%';-? FREE UPDATES wwe/ Proud Sponsor of
FOCUS Automatically OO Always have the Community Living Ontario's 70th AGM & Conference

Tailored to the generate the Service means most updated — '
important work done detailed reports you that your staff software, which . 1 ‘ ‘ ‘
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monitoring behaviour,
sleep, weight & more
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of Innovation in Accessibility

program enrollment,
tracking & scheduling

. . creativecarriage.com
Dependable, Knowledgeable, Service Oriented 1.800.392.8403



Conference

Sponsors

The 2023 Inspiring
Possibilities Awards

Community Living Ontario would like to extend a special thank you to our sponsors. Please take a moment

to stop by their displays and find out more about them.

TITLE SPONSOR

e Community Services Benefits Trust (CSBT)

CO-PRESENTING SPONSOR
*  The Health Depot Pharmacy

IMAGE SPONSOR
¢ MyCommunityHub

KEYNOTE SPONSOR

¢ Seamless Care Pharmacy

TECH SPONSOR

* Rainmaker Strategies

NETWORKING LOUNGE SPONSOR

*  Economical Insurance

WELCOME RECEPTION SPONSOR

*  NucleusLabs Inc.

CELL PHONE CHARGING STATION

¢ Creative Carriage

22 I 2023 Conference Program

SILVER SPONSORS

Acorn Info Solutions

* Al Gallagher

e AlayaCare

* AwakelLabs

*  Asurtec Solutions Inc.

*  Blue Pier

*  CLTO Influencers

e Community Support Training Solutions

¢ ComVida Software

¢ Deafblind Services Ontario

¢ Family Alliance of Ontario

e GoEasyCare

*  Humberview Mobility

* Jones DeslLauriers Insurance/Intact
Insurance

*  MedProDirect

*  MylobMatch

¢ Ontario Disability Employment Network
(ODEN)

e Part-Time CFO Services

¢ People Minded Business

*  PooranLaw

¢ Quest Automotive Leasing Ltd.

* Ready, Willing and Able (RWA)

* RealXchange

¢ SafeGuards Training

¢ SensoryOne

¢  Sigma Promotions Inc.

* Sisonke

*  Silver Linings Healthcare

¢ Surge Learning

*  Therap Canada

¢ Trillium Support Services

In celebration of the people and organizations making a positive impact on the 100,000+ people with
intellectual disabilities and their families across the province, Community Living Ontario is proud to
reintroduce the Inspiring Possibilities Awards in 2023. All award recipients will receive a beautiful print
from Grace Smith, a photographer and former Student Links participant based out of the North Bay
region. This year’s award categories are:

THE CHANGEMAKER AWARD

This award celebrates anindividual or group who has made animpact on the people of Ontario andis seen
as a torchbearer, significantly impacting the lives of people with intellectual disabilities. The recipient of
this award has shown exceptional leadership, creativity, and determination in advancing the rights of
people with intellectual disabilities, promoting their inclusion in society, and inspiring others to follow in
their footsteps.

THE INCLUSIVE MEDIA AWARD

This award honours an individual or organization who has made an impact on the people of Ontario by
creatively and passionately utilizing social media, television, radio, film, or print media to raise awareness,
promote inclusion, and positively impact the lives of people with intellectual disabilities. This award
recognizes a person or group that has leveraged the power of media to challenge stereotypes, break
down barriers, and create opportunities for people with intellectual disabilities to have their voices heard.

THE INNOVATION IN ACCESSIBILITY AWARD

This award celebrates an individual or organization that has made an impact on the people of Ontario
by developing innovative solutions to make the world more accessible and/or inclusive for people with
intellectual disabilities, such as assistive technologies, communication tools, and accessible design.

THE JASON RAE AWARD
This award is in memory of Jason Rae who passed away on September 15, 2016. Jason was a contributing
member of the Trent Hills community.

Jason was actively involved with Advocates for Community Education (ACE) and he Community Living
Campbellford/Brighton Board of Directors and sat on various leadership boards and committees focusing
on the common goal of inclusion including being a member of the Board of Directors for Community
Living Ontario.

“Pride”, “integrity”, “disciplined”, “gifted”, and “nothing left undone” are just a few of the terms that
defined Jason. He was an exemplary, civic-minded role model to his community and to those with whom
he was close. Jason was a service-minded role model who did not let his disability get in the way of his
passion for life. This award comes with a $1,000 prize.
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Learning and Organizational Solutions
Established Since 1998
www.rainmakerstrategies.org

416-410-1614

We have been working with Community
Living Organizations for over 20 years,
offering various solutions in leadership,
communication, team development,
emotional intelligence, conflict
resolution and resilience training. We
have an exciting event coming up,
details are below.

Join Claudia
Ferryman for a
dynamic online

event, StayVersations -
"Unlocking the Secrets
of Employee Retention
with Stay Interviews,”
on October 26, 2023,
from 1:00 - 3:30 p.m.
For more information

email cferryman@outlook.com.

In an era of intense competition for talent and
evolving workforce dynamics, retaining skilled
and committed employees is paramount for the
sustainable success of non-profit organizations.

StayVersations is our unique approach to stay
interviews, offering a dynamic process for
fostering meaningful connections and
unleashing the full potential of your team.

We will explore the intricate art of conducting
StayVersations. Together, we will unravel the
hidden treasures of employee engagement,
motivation, and satisfaction while equipping you
with the tools to retain top talent. Learn about
creating the StayVersation Mindset and how to
nurture talent; tools for team and staff
engagement, how to develop a Stay Plan moving
from insights to action, and finally, best practices
to propel you to success and deploy stay
interviews as a game-changing retention strategy.

To learn more, Scan the QR Code above to visit
our website, scroll to the bottom, fill out the
“Contact Me” form and receive a free
StayVersations e-booklet.

become a

member

S N

hil. . 4

-j-.ﬁ__ele“' a{*lt,
‘Free-Resources for

o DS Agehcies

| | \Y

SN F(JM MUNITY LIVIN GS

W Knowledge Exchange

A pccess learning modules based

on successful practices, created
for busy DS service providers.

W Collaboration

& Join virtual conversations

\ (4
Ju

through Innovation Forums and
Tech Talks with others from
across the DS Sector.
Mentoring

Exchange knowledge and
experiences on various fopics,
one to one.

Building Confidence.
Together.

Gallagher is a Proud Sponsor of Community Living

Ontario’s 70th AGM and Conference

For more than 95 years, we've been a trusted insurance, risk
management and consulting partner for businesses,
communities and people around the globe. Customizing

programs and solutions tailored to your needs.

). WKLY VEW The Gallagher Way. Since 1927.

© 2023 Arthur J. Gallagher & Co. | Arthur J. Gallagher Canada Limited | GGBCA45161

@
Gallagher

Insurance | Risk Management ‘ Consulting
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Personal care software
enabling you to focus on
improving outcomes

Manage your operations seamlessly while maintaining
the flexibility to deliver a full continuum of care
all within one platform.

P Learn more at alayacare.com/personal-care-software

CREATE
POSITIVE
CHANGE

Asurtec is your trusted
partner working exclusively
with community organizations.

4
@ Your Outsourced IT Department
We manage your IT devices and systems to
improve reliability, cost-effectiveness, and security.
@ Your Data Powerhouse Team
Leverage data to reveal insights and inform your
decisions.
% inquiries@asurtec.com (
Y @ 647-478-4632 ext. 204 -
Asurtec 3 8 asurtec.com \ Gean me
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RAO®

awake labs

Have you ever wanted to gain

deeper insights into the

emational shifts of individuals

with I/DD throughout their day? ke cobivn i

Want to create a unigue
caregiving experience and
shatter myths about
independence?

Tired of missed cues? Want Covered by Passport
instant support for individuals Fumnding

with I/DD to navigate emations
better?

Discover the answers with Awake Labs!

Explore Now at www.awakelabs.com

CLTO INFLUENCERS

FOLLOW US ON SOCIALS AND HELP US RAISE AWARENESS
AND MAKE POSITIVE CHANGE IN OUR COMMUNITIES AND
BEYOND.

A

. P CLTO

Eﬂﬂmumwwmcﬁ. Z"’T"'¢ INFLLIENCERS
bﬁk.l'gll'.

& citoinfluencers.ca @ @citoinfluencers ) @cLTOInfluencers I3 CLTO Influencers
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lo cOmmunity Support www.dslearning.ca

Training Solutions

Online Self-Paced Training b Comprehensive Compliance Solution

e Controlled Acts and ﬁf“ o QAM, RHPA, CNO Compliant
Advanced Care Skills 3% ™. o« Policy Templates

e Standardized Training * e Universal and Customizable
Available 24/7 Compliance Catalogue
e Infection Prevention and/ : e Agency Policy Uploads

Control ‘% e AllIn One Learning
Nursing Consultation "" ' ' Management System LS N
e Professional Consultation o Affordable Solutions m\l

with Expert DS Nurses \\;

-~

Enriching Lives
One Touch and Slgn at a Time

We offer specialized supports:

« Intervenors provide support to people who are
deafblind. They act as their “eyes" and “ears” by
facilitating communication and connecting the person
with the world around them

« Direct Support Professionals provide support to people
who are Deaf or hard of hearing with a developmental
disability to be active participants in their everyday lives

To learn about our training opportunities around sensory loss and
communication approaches, visit us at our booth!

Learn more at deafblindontaric.com or contact us:

mcs@deafblindontario.com or 1-855-340-3267 ext. 273.

o i
DeafBlind

QONTARIO SERVICES

\ A

VO
o
0

D

/

K% ComVida Software

Jat ONE SOURCE

Workforce Management System

One solution. Delivering tools to help your employees excel.

— What’s New
R:’;’::;, . Onboarding

HR process automation

Leave management

Shift bidding board (Mobile App)
Electronic time capture (Mobile App)
Automatic timesheet processing
Biometric clocks

Document storage and handling

Staffing &

A 5o

Time &
Attendance

ﬁ:ooooooo

A

www.comvida.com Serving Canada for 38+ years 1.866.266.8432

.

Helping build
Community

www.goeasycare.com

HR | Scheduling | Time &
Attendance | Payroll

Workforce Management asugis
Software Made Easy N\
TR

sales@goeasyca re.com
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42 Saves you 90% of time

/‘?’l oeasy i spent filling shifts
42 Unique and intuitive design
/ Ca’-e.com which is easy to use

‘ i 4 We want to help you save time,
do more with less, and focus on
what matters
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JONES DESLAURIERS

Innovative Insurance,

Risk Solutions for the J

Developmental Sérvices Sector

/\ NAVACORD

¥ Jones Deslauriers is proud to support
= Community Living Ontario and the
Developmental Services sector. Speak to us
about how we can support your Association
and the services within your Community:

¢ No Obligation Risk Audit

e Customized Coverage & Limits David Gottlieb

e Broker Service Guarantee Account Executive
Risk M £ Servi 416.477.0517

¢ Risk Management Services 877.932.9996

e Competitive Pricing

davidg@jdimi.com

Together, we can create a world where there is Independence for Everyone, Everywhere.

MedProDirect

+ 18 years servicing the Developmental Servicas Sactor

* Our services honour helping ochiave a fuffilling lifestyle

= MedProDifect Speclalists help nuuigamtﬁa world of :

« Waoffar providing the largast selection of incontinence supplies in Canada r

Dignity.
Quality.
Comfort. @ Jayne Langton . Amy Dunne

adunne@medprodirect.net
S05-6T0-3737 x709

jlangton@medprodiract.net

QOur Commitment to you S05-670-3737 %702
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g MyJobMatch

MylobMatchis a new way to consider the
employment journey for people with a disability.
MylobMatch makes supported employment easier

by matching job seekers with employers based

on skills, interests and location.

This is a supported employment process
with a complementary online tool.

ﬂ @Myjobmatch.ca

myjobmatch.ca @Myjobmatch

What is the Disability Confidence in Your Agency?

ODEN is introducing our new online training resource to help you
ensure your team has the confidence they need for effectively
supporting their job-seeking clients who have a disability.

With this new on-line learning module,
your entire staff can learn at their own pace,

when its convenient for them!

7

Do you want to enhance your agency’s employment programs?

www.odenetwork.com

ODEN offers a variety of consulting services including:
Program visioning
Program improvement
Coaching

e And much more...

www.communitylivingontario.ca [l 31




Q‘) Perspective
Financial Management for NFPs

Helping
Not-For-Profits
Thrive

info@perspective-nfps.ca
perspective-nfps.ca
parttimecfoservices.ca

a division of

mitCFO

Services

¢:s: POORANLAU

[ XN N
Whatwe do

Labour & Employment
Corporate Governance
Compliance

Estate Planning & Administration
Consent, Capacity & Legal Decision-Making
Human Rights

Collective Bargaining & Contracts ODSP & Public Benefits

Occupational Health & Safety

Connect
with Us

3 g18.860.7572

~] info@pooraniow.com m
@ pooraniaw.com

; Swing by our booth! X

Trustee Support Services

Proud
0 Strategic Partner of
Community Living Ontario

People Minded Business proudly works with
Community Living Ontario members across the
province to bring the voices of people with
lived experience, the people who care about
them, and their communities to the table.

Strategy, Customer Experience,
and Cultural Co-Design

"'f.ﬁeople Minded Business

www.peoplemindedbusiness.com

416 609-2125

WWWw.questauto.com
Email: dwayneh@questauto.com

ASTOMOTIVE LEASING
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A cost effective, convenient alternative
to owning a fleet.

Together, We Drive Productivity
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READY |WIEEING| & ABLE

Ready, Willing & Able Ontario is a partnership between Community Living Ontario and
Kerry's Place Autism Services. If you are an employer interested in hiring inclusively, or
an agency that supports job seekers actively looking for work, please get in touch!

Please come by
SensoryOne’s booth to:

Learn about the latest
advances in inferactive,
motion-activated projection
systems!

To learn more about RWA please find more
infarmation here: https://readywillingable. ca

See firsthand the many

_ o benefits your program
Contact your RWA Staff: WILLING. Sk ade participants
< ! Check out the many 'con'cljenve frpm these
3 benefits of our inspiring devices:
i ° ono
i groundbreaking, *Cognitive
Roady, Willing and Abls o o *Emotional
award-winning el
R ——— technology! *Social

Inspiring Possibilities Together @ -

Moving the collective Vision forward .
as Strategic Partners : Looking for Branded

Swag? Look no further!
SafeGuards Training Offers:

¢ Online courses and webinars
¢ |n-service solutions

Reach out for your next projectl!
lisa@sigmapromotions.com

* Custom- designed training o J N Check the site out today! i
* Respite Learning Portal :-i_ - RN https://communitylivingontario.shop @
In This Together: ' ] >

Moving the Collective Vision Forward
As Strategic Partners

‘-,‘-'-(..— Learn more about our training and a chance

SafeG uards to win free training!

TRAUMA INFORMED TRAINING Lisa Evenden | lisa@sigmapromotions.com | 905-841-9314
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HERE TO HELP YOU WITH ALL YOUR

MEDICATION MANAGEMENT, HOME CARE
SUPPLY AND EQUIPMENT NEEDS

Our pharmacy is focused and experienced with
providing medication management services to

F%:fident those in community-based organizations and
F'harr%gé? independent/supported living care settings.

To learn more about our pharmacy and the services
we offer please visit us at www.ResidentCare.ca

Silver Linings Healthcare simplifies the process of
sourcing & ordering the supplies and equipment
™, you need. Our team of industry experts will work
S”—“*ER _L!_NJ!\IGS with you to help you select the right products, at
AEARTEEARE the right price point, to meet your needs.

View our product catalogue at:
www.SilverLiningsHC.Ca/Catalogue

BENEFITS (D)
 Enhance compliance
 Optimize workflows

« Simple, mobile friendly

Lrge

. Leaming Guality Policy

 Savetime and resources @ %

SURGE LEARNINGY.  [E=fd
A Canadian software firm that researches
healthcare trends. We offer simple, cost- Q
effective tools for training, policy, quality
- management, and leadership development to
VIADE EASY . ’

_ ' enhance your compliance and quality of care.

CANADIAN SOFTWARE COMPAI\llr{ LEARN MORE AT:

<57 BLENDED LEARNING FOR HEALTHCARE 60 Caster Ave, Woodbridge, ON
1-844-843-4670 x18

=, QUALITY & RISK MANAGEMENT TOOLS .
] sales®@surgelearning.ca

£33 POLICY MANAGEMENT SYSTEM

@ www.surgelearning.ca

SHAPING INCLUSIVE FUTURES
& Sisonke Inc.: Your Diversity & Inclusion Partner €3

@ Equity Audits: Illuminate Opportunities
© EDI Training: Ignite Understanding

@ Policy Review: Empower Equity

© EDI E-learning: Evolve Continuously
. @ Consulting: Custom Strategies

oL hi hing: L ith
SISONKE INC. eadership Coaching: Lead wit

Inclusivity
CHANGE- EQUITY - BUILD

‘T

©® Equity First: Building Safe, Inclusive
Workplaces

At Sisonke Inc., we stand for equity in every aspect. No one
should endure discrimination, racism, or harassment at
work. We're here to rewrite norms, fostering environments
where all employees flourish and succeed.

info@sisonke.ca

Join us in shaping a future built on equity, change, and
inclusivity!

FF www.sisonke.ca

% 365.881.1500

@ / Person-Centered.
Canada | pata-Driven.® p

Therap is proud to be a Silver Sponsor
at Community Living Ontario’s (CLO) 70th
Inspiring Possibilities Conference & AGM

See You at Ottawa Conference and Event Centre
On the September 27th - 29th, 2023

Therap Canada offers a web-based application suite designed to provide
a comprehensive solution for tracking services.

Tiffany Brown ] ]
: . Learn .t
tiffany.brown@therapservices.net = i
More 1
(315) 394-3636 ]
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Trillium
Support Services

; P
o,
Y 4 -

We support organizations by providing them with key
& personnel so that they can achieve their mission to
support the people they serve.

Contact a Coordinator today!

J www.TrilliumSupport.com e 289 208 2029

Canada’s first Pension Plan as a Service
Employers can now offer a customized pension program without
the burden of managing a stand-alone plan.

o Less work
TR For HR and Finance
Teams

Lower costs
With better employee
outcomes

Less risk
For enterprise owners

and managers

BLUEEPIER

Pension Plan as a Service

@ bluepier.org | X info@bluepier.ca ! \\ +1.866.676.7437

AC®RN

NFORMATION SOLUTIONS

Custom Software SYYere 1o VY Ea

Data Analysis temperatures
. accurately

GIS Solutions aretemil

WaterOn Provider

ACORNINFOSOLUTIONS.CA
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CELEBRER

N INTEGRATION 4,
COMMUNITYLIVING‘ 7 COMMUNAUTA,RE\A 7

Ontario Ontario

YEARS OF POSSIBILITIES ANS DE POSSIBILITES

Be Part of Our Vision
of Inspiring Possibilities

You can help Community Living Ontario change the lives of people who have an intellectual
disability and their families. Donate online, directly through our website, or call Lisa Tabachnick,
Director of Marketing, Communications & Foundation at 416-447-4348 ext. 229 or
[tabachnick@communitylivingontario.ca or Eon Sinclair, Corporate Partnerships Coordinator,
at 416-447-4348 ext. 235 or esinclair@communitylivingontario.ca.

Charitable Registered Number: 119248524RR0001

Stay Connected

www.communitylivingontario.ca 1 Valleybrook Drive, Suite 201
@ info@communitylivingontario.ca Toronto, ON M3B 2S7

@CLOntario

@CLOntario Telephone: 416-447-4348
n facebook.com/communitylivingontario Toll-free: (Ontario) 1-800-278-8025

www.communitylivingontario.ca

Co-Presenting Sponsor:

Héalth
*Depot

PHARMACY



